MOJIMTUKA KBAJIUTETA

OI'PAHAK OJIMAPAJIUILITE ,BPAYAP*

rpanak Oamapaaumre ,, Bpauap® csojy mucujy kourunyupano ynanpehyje xpos
KpeHpame IAIOBO/LCTBA KOPDHCHHKA YCIOYIra oJiMApAJIHINTA ¥ yenemuo | IBpianBa
Kpo3 umiviemeranujy cranaapaa ISO 9001:2015 y csoje nociionne aKiMBHOCTH,

aume ce obezbehyje:

e (CBecT CBHX 3amOCJeHHMX 0O OATrOBOPHOCTH 1A KBAAMTET, Kao
HENPHKOCHOBEHO] TEXKIbH 32 CTATHO HCIYHABAaMe JAXTEBA KOPHCHHKA W
CBHX 3aXTeBa npoueca pajia

o Kpurepujymn ¥ MepHIa KBAJHTETA caAp/KaHe Y HAJBHIIUM CTaHIapAMMa
KBAJIMTETA NPOM3BOAA U YCJIyra, HHOBATHBHOCTH Y pajy

o [lepmanentHo mosehame epukacHocTn H ePeKTHBHOCTH CBHX npoueca u
OCNOCOO/bEHOCTH H  OJrOBOPHOCTH  3alOCHAEHHX 32 KBAJIWTET H
O.1aroBpemeno u3Boheme npoueca y Kojuma pajie

e OcrBapuBame HHPOpPMHCAHOCTH M Capa/Jbe 3aNo0C/IeHUX Ha HHBOY
NOTIMyHe TPAHCHAPEHTHOCTH 0 )KHBOTY H paay OAMAapaIHIITAa

e YrephHuBame pH3HKA H NPHIHKA Y CBOM NMOCA0OBaY, NJIaHHApAkE Mepa Koje ce
OIHOCE HA pH3HKE H NpPHJIHKE H HHTerpHcame THX Mepa y CBe MNOC/JOBHE
npouece,

e [lpaheme norpeba W 0OMeKHBAKHA CBHX 3aHHTEPECOBAHMX CTpPaHa,

e IlepmanenTHO NOOO/BIIAKE OJHOCA AKTHBHOCTH Y OKBHPY mpoueca Kpo3s
HHTEpPHE H eKCTEpPHE NMpoBepe,

e KoHCTaHTHO NpeHCHHTHBAaWe KBaAHTeTa poda M ycayra 3a notpede
O/AMAPAJIHINITA,

® Ycaspmana}be H 06}’[(3 3aII0C/JIEHHUX MpeacTaB/ba OCHOBHH 3aJaTak
oMapaJIHIITa

MapKeTHHIDKHM aKTHBHOCTHMA cnpoBoheHHM Kpo3 1mipoumece aHajaus3e,
IJIAHMPAkba, OPraHH30Balkba H KOHTPOJIE, YCMEPEeHHM Ka OCTBApemy NH/ba
yCIocTaB/ba ce JBOCMepHAa KoMyHMKaunHja mu3mehy orpanmka Oamapanummra
» Bpadyap® M KOpHCHHKA yciyra.

HCOK KBAJHTET yCJIyre OJMapAIHIITA TpPeACTaB/ba BaXkaH (PAKTOpP TPKHIIHOT
HACTYIIA OJMAPAJHINITA H HajePHKCAHHjH HAYHH 32 MOCTH3AKE KOHKYPEHTCKHX
NpeIHOCTH.

Iponec ycrmocraBbama kBaiautera y Oamapamnmry ,, Bpauap“aepuuume uspery
OCHOBY 33 Meper-e HHB0A 33/10B0/bCTBA NOTpomaya. [IpoakTnBHM NpHCTYN MeHAUMeHTa
3ACHMBA Ce HA AHAJIM3H H NPHXBATalkby TPXKHITHAX TPEHI0BA KPO3 H3Irpajby yCiIyre Koja
he CBOjHM KBAJIHTETOM 3210BOJLHTH copucTHIMPaHE N0TPede rocTujy.
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