HOJIUTUKA KBAJIUTETA
JKII "BEOI'PA/ICKH BOAOBOA 1 KAHAJIU3AIIUJA"

""Booa je onuime HAC1e0CMEO HU]y 6PeOHOCH MODPAjy C6U RO3HASAMU. 3A00MAK je 3a C6aKo2 0a

c'BOM eKoHOMUMIe U 0a je Opudicoueo Kopucmu', kaxe ce y EBpornckoj nmope/su o BOIu.

yayhu na je HeocmopHa yudmeHHIa Ja 0e3 BoJe HemMa KHBOTA, JAa CIATKOBOJAHH
pecypeH BoJe HHCY HEHCHPIHM M A2 HeoAropapajyhu Keajurer Boje yrpo:kasa
JKHBOT YOBEKA H OCTAINX KUBHX Onha Koja o1 B-e 3aBHCe, HAII CTAJIHH HMIIEPATHB
je o0e3deheme ymorpeOHOr kBaguTera mnHjahe Boxe myTrem mpepane Koju je
nepuHHCAH 3aKOHCKOM PperyJaTuBoM, OAHOCHO IIpaBH/IHHKOM 0 XHIHJEHCKO]
HCIPABHOCTH Boj¢ 3a nmuhe.

HCOKH IH/bEBH IMOCI0BHE MOJUTHKe JHe)UHHCAHH CY KA0 jeOHO O] CTPATEIKHX

onpenesersa y JKII "BEOI'PAJICKHU BOJAOBOA U KAHAJ/IM3AIIMJA" kpo3s

HMILIEMEHTHPAHH CHCTeM MeHAIMEeHTa KBaJIHTeTa, Ha 0a3H craHgapaa

ISO 9001:2015 xaxo 6cMO OCTBAPW/IH MITO 00/bH KBAJMTET HAIETr NIPOM3BO/A -

Boje 3a muhe W ¥beroBy MUCTPUOYIHjY Y KOHTHHYHTETY, Ka0 M NpHXBaTame,

npeMnyMmnaBame U oBoheme rpaackux arMocepeknx u ynorped/beHHX BOXa, U
CBHX JPYTHX YCJIyra, Ha MOTIYHO 330BO/GCTBO HAMIHX KopucHHKA. CHcTeM MeHAlMeHTa
KBAJIMTETA je 32 HAC HAYHH YNPaB/bakba NpouecuMa Koju omoryhyje:

¢ CMHCJICHO YIPAB/bakh€, JOTHYHO TAYHO U ¢a jacHOo JeduHHCAHUM 00aBe3aMa B NpaBUMAa
CBHX 3aI10C/ICHHX,

4 CTaHO M KOHTHHYaJHO npaheme yiIasHUX mapaMerapa KojH ¢y OMTHH 3a OJBHjame

npoueca,

CTAJIHO ¥ KOHTHHYaJIHO npaheme oaBHjama npoueca,

yTBphHBaKE€M PH3MKA U NPHIHKA Y CBOM NOCJI0BaY, ILIAHHPA-EM Mepa Koje ce

O(HOCE HA PH3MKeE M MPU/JIHKE, HHTerpHCcalk-eM THX Mepa y CBe 0C/JI0BHE npoiece,

npaheme nm‘peﬁa H OUCKHBAKA CBHX HAINHX 3aHHTepPeCOBAHHUX CTpaHa,

3aBPHIHY KOHTPOJIy npoieca,

00yKY M CTAJHO ycaBpIIaBam-e 3aI10C/ICHHX,

NPABHJIHO U MPABOBPEMEHO OAPKaBame MAIMHA, oOIIpeMe H CBHX MepHHUX ypehaja,

npaheme 3210B0/bCTBA KPAjILHX KOPHCHHKA H

CTAJIHO M KOHTHHYA/IHO paheme U NpoBepaBame HANMX HCIIOPYIHONA.
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OHTHHYAIHO mnpaheme, Mepeme H aHAJW3Aa mNpoueca, Ha 0a3M yNpaB/bawka

HHTEerpucaHlM CHCTeMHMa MEHalIMEeHTa, OCHOBA je 34 HenpexKuiIHa nodo/pIIAKA

pesyarata [OCHOBaKka |y CBHM  CerMEHTHMAa  [OCJIOBHOI  CHCTeMa
JKII "BEOI'PAJICKH BOJOBO/J U KAHAJIN3AIINJA". CaMo0 TaK0 MOKEMO HCIYHHTH
cBe CTpOKe 3aXTeBe M OYEKHBAHAa HAMIMX KPAjIbHX KODHCHHMKA H YBEK OHTH y KOpaKy ca
TEXHOJIOIIKO OPraHU3alHOHAM TPEHI0BHMA KOJH Cy OCHOBA HAIIEr 1a/ber pasBoja.

Y ocmeapuearsy Hasedenux yuvesa
oUeKyjeM MAKCUMANAH OONPUHOC CEUX 3ANOCTEHUX
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Jupexrop CekTopa 32 HHTErPHCAHH - f’:\, B IL%I‘PEMOH@ ¥
CHCTEM KBAJIATETA LR\ K 42{;&7{/, !
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